














Status Client Application

e When you delete a Pending Job, the printer goes into an error state
temporarily. Notifications go out if you are using the Agent. Normal
printer operations resume after the next print request to that printer.

Jobs marked as Failed

If the LPS does not understand the request that has been made, it is marked as
‘Failed.” This occurs when the request contains a syntax error or invalid
information. Failed jobs usually occur when you first start debugging your
system. They should become rare or non-existent when your system is fully
debugged. You can “right click” on a failed job and choose View File. If you see
a syntax error, you may correct it and hit resend.

Jobs marked as Spooled

These are jobs that have been processed by the LPS and are being sent to the
Web Listener for processing. Once the job request has been sent back to the LPS
by the Listener, the context view for that job is displayed as “Requested.” Once
the job has been printed or fails, it moves to the Printed or Failed directory.
Spooled jobs can be deleted by right-clicking on the job and choosing Delete
from the context menu.

Green icons on tree branches

A green icon indicates that the printer is accepting jobs and no errors have been
detected. This is not 100% accurate and we suggest you familiarize yourself with
the ‘Device Status’ section of Chapter 2 in the LLM User’s Guide and the Printer
Error Message section of the specific Printer Family in Appendix B in the LLM
User’s Guide.

Red icons on tree branches

A red icon indicates that a printer is in an error state. No new jobs are printed
on this printer until the error is resolved. The icon at the server level goes red if
any of its printers (branches) have a problem. This does not mean that the server
is down; it simply is indicating that one of its printers needs attention.

Yellow icons on tree branches

Indicates that there was a Failed Job on that branch. The reason it is yellow is
that although there was a failed job, new jobs that do not have syntax errors are
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still able to print. Like the red icon, the server icon goes yellow if one of its
printers goes yellow.

Status Client Examples

Status Example 1 - Viewing Jobs

The figure below shows the status of an LPS server.

o There are 6 configured devices on this server.

e At this moment in time, devices 1 to 5 are idle. Device 6 has 12 jobs
pending.

e When the server root is selected at the top of the tree, the context view
shows all pending and printed jobs for all printers on the selected server
real time (as opposed to just the 1 printer).

e If a branch is expanded showing Printed/Pending/Spooled/Failed jobs, the
branch refreshes in real time, and all other branches refresh at the polling
interval.

Read the section on Context Menus to see how to view a file, resend jobs, and
delete jobs.
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Figure 2-O: Status Client showing one server and status of jobs
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Status Client Application

Status Example 2 - Context Menus
The next figure shows another status view of an LPS server:

e The number next to the name is the serial number of the LPS running on
this server.

e The count in parenthesis next to the printers reflects the number of
pending jobs for that particular printer.

e The context menu shown in this figure is displayed when an item in the
context view is right clicked. The choices in this menu are documented in
the Menu Choices section.

e The context view is for Device 4.

I Loftware Status Dialog
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Figure 2-P: Status Client showing 6 printers and the context menu for one of the
printed jobs

Status Example 3 - Monitoring Multiple Servers
The following figure shows the Status dialog connected to multiple servers.
e Four LPS servers are shown in the tree.

e Server CRIANHARD-XP is expanded to show its General Queue and 1
idle device. The right column displays all the Printed, Pending and
Spooled jobs for that server.
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e The LPS on the server named ASALVADOR-XP is not running and is
marked with a red icon and an offline message. This could also occur if
the server was extremely busy or has hundreds of printers that need to be
refreshed. You may have to wait up to 30 seconds before the branch goes
green.

T Loftware Status Dialog EEI@
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Figure 2-Q: Monitoring multiple servers
Status Example 4 - Interpreting Error Conditions

This example shows a server named LANCELOT that has several configured
devices.

e A red exclamation point (!) icon to the left of the server name indicates
that there is an error on one of its devices.

e The icon to the left of Device 11 (Shipping Printer 1) is red because it is
the printer with the error.

o Note that the error message is given in both the tree and the context
views.

e When one of the icons changes to yellow, it denotes a critical failure. Red
denotes that a job did not print because of an error at the printer.

Note: Correct the printer error and print the entire job to change the red
icon to green again.
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Status Client Application

Note: Printer 11 has an alias defined. This is helpful when reading the
tree. See Chapter 2 in the Loftware Label Manager User’s Guide for
information on creating alias names for your configured devices.

T Loftware Status Dialog Q@E|

File Cptions  Filker Help
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Figure 2-R: Status Application showing a printer with an error condition

Status Menu Choices

Specify Allows you to add another LPS server to the tree view. You must know the IP

Server address of the server in order to do this. A better way would be to select all servers
that you want to view from the server arbitration dialog box explained earlier. You
may have to use this dialog box if your LPS server is on a different subnet.

Exit This exits the application.

Expanded Expands or collapses the tree view on the left to include all server(s), printer(s)
and Print Jobs (Printed, Pending and Critical Failures).

Expand Expands or collapses the tree view on the left to include all server(s) and

Printers printer(s).
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Collapsed Collapses the tree view on the left to include only the server(s).

Language This command opens a dialog that allows the user to change the language of the
Status Application. As stated in Chapter 1 of the Loftware Label Manager User's
Guide, the selection of the default language for Loftware applications is made
during the original installation. However, there may be cases where the default
language of Loftware applications needs to change with different users.
For example, the application language is set to English during the install. This has
worked well for the person doing the installation, User A, the next logged in user,
User B, and the third logged in user, User C. However, Users D, E and F would like
the language of the LPS Status Client application to be displayed in their native
language, French. To change this setting for User D and the subsequent users, E
and Fin this case, perform the following steps:

1. Press Options | Language from the menu bar.
2. Select Frangais (French) from the drop-down list.

3. Press and hold Ctrl, Shift and L simultaneously on the
keyboard.

4. Select Set as Default Language for New Users

This changes the default Status Client application language for Users D, E, and F
to French, but it does not affect Users A, B, and C, whose Status Client language
remains English. This setting may be changed as often as needed, but each
previous logged in user's settings are retained unless subsequently changed in
the Options | Language menu.

Refresh This command refreshes all of the counts for all of the servers and queues. There
may be a slight delay if the server is busy when it receives this command. If a
server goes offline (red) and then comes back on-ling, clicking Refresh forces a
re-connect immediately as opposed to waiting for the polling refresh. The server
displays as green right away.

Printed Clearing this option causes all printed jobs to be suppressed from the context
view. This makes it easier to spot pending jobs and jobs with errors.

Pending Clearing this option causes all pending jobs to be suppressed from the context
view. This makes it easier to spot printed jobs and jobs with errors.

Spooled Clearing this option causes all spooled jobs to be suppressed from the context
view. This makes it easier to spot printed jobs, jobs with errors, and pending jobs.

Critical Fail- Clearing this option causes all jobs with errors to be suppressed from the context

ures view. This makes it easier to spot pending jobs and printed jobs.
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Status Client Application

Note: The more jobs you filter, the faster, and less informative, is the
tree. Filtering job types that do not interest you, such as Printed in many
cases, can make a big difference in refresh speed, especially when
several hundred printers are being monitored.

Status Specific Help Brings you to Status Client Application information.

Index This brings you to the help index of the User’s Guide.

About This brings up an About window with the version number.

Server Drop-down list displays the server(s) to which you are connected.

Printer Drop-down list displays a specific printer, or all the printers connected to the

chosen server(s).
Printed Jobs Number displayed is the number of jobs that have printed for the selected

printer.
Pending Number displayed is the number of pending jobs for the selected printer.
Jobs
Critical Fail- Number displayed reflects the number of Critical Failures for the selected
ures printer(s).
Spooled Number displayed reflects the number of Spooled Jobs for the selected
Jobs printer(s)

View File  Launches the File Editor, which opens the job’s file, be it a Pass, CSV, XML or Com-
mand and Batch file. You can then edit the file and resubmit it to the LPS server.
See File Editor documentation.

Resend Job Resends the selected job to the LPS server. Jobs marked as Pending cannot be
resent.

Resend After performing a multiple selection, resends the selected jobs to the LPS server.

Selected  Jobs marked as Pending cannot be resent.

Delete Job Deletes the job from the LPS server along with its files.

Delete After performing a multiple selection, deletes the selected jobs from the LPS

Selected  server along with their files.

Delete Al Deletes failed and printed jobs for whatever you have selected in the tree view.

Related Information

For more detailed information on Polling and screen refreshing, refer to
Understanding Screen Layout in this guide.
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Using the Launch Browser Feature

If a printer listed in the Status dialog window has been configured in Loftware
with an IP address, you can open a Print Server Web Page for the printer in a
browser window. To do this, right-click the printer and select Launch Browser.

'i"‘
File

Loftware Status Dialog

Ciptions  Filker  Help

= ‘:_:U

Sewver |QA2003PERFORM1 ¥ | Device: |Device 4
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Frinted
Jobs:
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Failure:
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—
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3 - Loftware Zebra 11041 Plus: idle
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- Loftware Avery AF 5.4 idle
- Loftware TEC B472: [12]

F- - F-FH-E- -
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b

I >

8645 2005/08/24 17:00:47
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Figure 2-S: Launch Browser Option

The Printer Print Server is launched in a browser.
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Status Client Application

<3 http:/1172.16.0.187/ - Microsoft Internet Explorer

File Edit Yiew Fawvorites Toaols  Help a

A = { B
\_'," \_/I Iﬂ IELI _.\J / ! Search ‘\;1';( Favarites @j T g
Address |8 ETTEERNOER, v| By Ge ks ?

ZBR2112439 - ZebraNet |
PrintServer

Status and Configuration
Print Server

Print Johs

Job Log
Cancel Job

Print Server Status
Wiew Confimuration Sheet
View Port Status

Support
Contact
FAQ
T dates

Reset

| £

I@ Done ® Internet

Figure 2-T: IP Addressed Printer displayed in a Browser

Click the hypertext links to view information or change configurations for the
printer.

File Editor

The File Editor is launched by right clicking on a printed job on the Status dialog
and selecting View File. It is used to make changes to a job’s file and resend the
job. This may be helpful when you are configuring your system, and you want
to debug and fix your requests on-the-fly from the status program.
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File Editor

File Marne: | Job Mumber: | Device Number:

Job Mame: | Job Type: | |4

*JOBMAME UFM 2005082416534 30000
*COMPUTERMNAME ARDY-%P
*USERMNAME .aroy

FORMAT. STRESS_004. hwl
*FRIMTERMUMBER 4

WUANTITY

“PAGES ]

MAMET Sundaram, Rangarajan K.
COMP&MY R.T. Wanderbilt Co., Inc.
TITLE PC Technical Suppart 5 pecialist
ADDRESST,30 Winheld St

CITY Morwalk

STATE.CT

l"F'F!INTL.-’-‘n.BEL

Find Resend Cancel

Figure 2-U: File Editor dialog box

Note: To change the printer to which the job was assigned you MUST
change the Printer Number edit box rather than the file, as the file itself is
NOT re-processed.
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About LPSSend Client

LPSSend is a sample program used as a tool to demonstrate the TCP/IP Socket
Interface of the Loftware Print Server. This program opens a socket connection to
the LPS, sends a print job, receives status of the job from the LPS and then
disconnects. The source code for this utility is included and is available for your

use.
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Palm OS SDK

Loftware developed an SDK and sample program for the Palm OS using a
Symbol™ hand-held device. The SDK allows the Symbol device to communicate
with the LPS, sending label requests, scan information and print job requests.
The sample program described below is intended solely to give the user an idea
of how this program works with the Loftware Print Server. After running the
sample program, it is suggested that you modify the appropriate files and the
code therein and tailor it to suit your individual needs. Again, the program is
designed only to give you a small sample of the program and its capabilities.

To view the files associated with this program, in Windows Explorer, go to
\ Loftware Labeling\Sample Programs\Palm OS SDK\SDK Example Program.
The following table describes the files in this folder.

LPS_Palm_SDK.H This header file contains the function declarations
for all the functions that you are able to use with
the LPS.

LPSPalmSDK.lib This is a library file that contains all the functions
that run the sample program (the SDK).

LPSSend.prc This is the executable that needs to be down-
loaded to your Symbol hand-held. You must have
a synchronization program in order to do this.

LPSSend.mcp This contains the project file of our sample code
that uses our library. You must have Metrowerks’
Code Warrior™ in order to view thisfile.

Rsc Folder This is a resource directory containing the
resource files for the sample program.
Src Folder This is a source directory that contains the source

files for the sample project (the .c and .h files).

Running the Sample Program

This sample program is designed to let you see how the SDK works. After
completing the following steps, there are limitless ways to make the code your
own.

1. Install the PRC to the Symbol Hand-held device using a synchronization
program.

2. Start the LPS on your computer.
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3. Click the LPS Icon on the Symbol hand-held device. The LPS
Configuration screen is displayed:

Figure 2-V: Palm OS SDK Configuration Utility
4. Add your LPS IP Address. For example, 172.16.0.128
5. Ensure that Symbol is the Labels subdirectory displayed; click OK.

Note: The default Labels sub- directory is Symbol, but you must be sure
that this directory exists on your PC before clicking OK. If the sub-
directory line is empty, the default directory is Labels. If a new sub-

directory is added, it becomes the variable directory for that run of the
program.

At this point, the program enables the Symbol Bar Code Scanner using the
Symbol SDK library functions, connects to an access point on the server, such as

the Symbol Spectrum 24™, then connects to the LPS using the specified address,
and displays the LPSSend Utility.
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Palm OS SDK

Figure 2-W: Palm OS SDK Send Utility

The drop down list in the previous figure is generated using some of the SDK
functions, the first of which is the get label formats function. The Symbol device
goes out to the LPS and asks for a list of label formats in the specified sub-
directory, gets that list back, and displays a drop-down list.

1. Choose any one of the three sample label formats from the drop-down
list.
This calls another SDK function called “get tab order,” which then
communicates with the LPS regarding the format selected, and requests
the list of the names of the field(s) on the label. Either the first field name
or the key field is displayed on the screen.

2. Enter a key data range from 10000 to 10099.

Note: The sample labels in the Symbol Directory are all linked to the
GM1724.mdb database in the Loftware Labeling/DBases directory via the
Palm ODBC System Data Source. This file is created when Loftware is
installed.

3. Printer - A printer number is entered here. Make sure you have a
configured printer and have merged the label format to this printer.

4. Quantity — Enter a number here, or leave the default at 1.

5. Duplicates — Enter a number here, or leave the default at 1.
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6. Wait for Status — If this box is checked, the Symbol device sends out
information to the LPS, the LPS processes this information, and sends a
response back. A response is displayed at the bottom of the Symbol
device, such as “Printed.” If the box is unchecked, the LPS responds right
away with the job number and processes the request. The Symbol device
displays a message similar to: No Status Available for Job# 22564.

Note: While it is helpful at times to see the status of your jobs to verify
that they are being processed, there may be times when this is not
practical. For example, if you are in a warehouse and the Loftware Print
Server is very busy, waiting for a status response from the LPS may be
time consuming. In this case, leaving this option unchecked results in
sending jobs faster.

7. Print on Scan — When this box is unchecked, the Symbol device populates
the key field, then prints the label after the user has pressed “Print.”
When the box is checked, the label is printed immediately upon scanning.

8. Print some labels using different options selected.

9. Exit the system by going back to the main menu, or by beginning another
program on the Symbol hand-held device.

Note: When exiting, the device disables the scanner, logs out of the
LPS, and disconnects from the access point.
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