International Printing

Example

A manufacturer of time-dated materials might have several message
labels in different languages. Rather than repeating this information for
every product in the database, the user could create a set of Message
Label text files in different encoded data and tell Loftware Label Manager
to use the database to look up and retrieve an appropriate file in
response to a number or code entered by the user. That is, the database
file may be named korean.txt or spanish.txt, and contain different
encodings appropriate for the country to which the label is sent.

The Database-File setup dialog defines the connection to the database.

Figure 6-U: Database Browse Screen for a Unicode Database

Related Information
For more information on database connections refer to the Data Sources

section in this guide.
Unicode Input Methods with the LPS

The following sections are only for use with the Loftware Print Server.

Method 1 - ODBC Linked Label

Most production printing companies have databases with Unicode data that can
be linked to a label and printed in that manner. In this case, Loftware simply
gets the data as it is, and prints it.

Note: The data format MUST be set for UTF-16 in the Language Wizard
for Unicode fields to be displayed in the field selection dialog.
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Unicode Input Methods with the LPS

Method 2 - Unicode with ActiveX Client Control

Loftware’s ActiveX Client Control accepts Unicode data (UTF-16). In the second
part of the Set Data Command, actual data is inserted, and can be printed by
Loftware.

Method 3 - Pas file with Unicode UTF-8 Encoding

There is a way to create a simple test file whereby your Unicode UTF-16 data is
converted to

UTE-8 for printing by Loftware. Keep in mind that the following example is not
recommended in a production environment, but is included here to give you a
small example of how to create a pas file that expresses the data in an ASCII-
compliant format, thereby allowing representation of double-byte fonts as True
Type bitmaps. For speed, Loftware used one of the many online translation sites
to get the needed data, but a translation service company is the safest bet to
ensure accurate translation of your data.

How to create a .pas file with UTF-8 Encoding

1. Open Notepad®© on your computer.
2. Type in the beginning of a .pas file.
3. Copy data from your database.
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Figure 6-V: Using a Database to include data in a .pas file

4. Paste the data into Notepad, after FieldName.
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] japanese. pas - Notepad

File Edit Format Yiew Help
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*FPrinterlumber, 4

FieldName, & E i TV CDs
*PEINTLABEL

Figure 6-W: Using Notepad to create the sample .pas file

5. Click File | Save As, type in a File name, Save as type = txt, Encoding =
UTE-8.

If the characters are not displaying correctly, check to make sure that you are
using the correct font in Notepad. Japanese characters, for example, display
using MS Gothic or MS Mincho.

e Select Format | Font in the Notepad menu bar to set.

Method 4 - Pas file with File Source

A .pas file option, DELINKFILESRC, has been added to allow the file name for a
file data source to be specified in a .pas file. The default action for a field with a
file data source is to use the file name saved with the label, but this command

allows the file name to be overridden in the PAS file, in other words, to be
delinked from the field.

To use DELINKFILESRC
e Include command “*DELINKFILESRC” in the .PAS file (see example).

o Specify the data file for a field by the command: fieldname,
dataFileName.

Note: In this case, the Database File Field has a File datasource!

Example

.PAS File with DELINKFILESRC

Commands and Field
Specifiers

*FORMAT, fileSrc_zeb_
KOR_3ENC.Iwl
*JOBNAME,zeb_korean1

Explanation
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Troubleshooting Font Fields

Commands and Field

Specifiers Explanation

*QUANTITY, 1

*PRINTERNUMBER, 22

*DELINKFILESRC Allow the file name for a file data source
to be specified in the PAS file.

Company, Loftware Data for the field “Company” is “Loftware”

FILEFIELD1,commentl.txt Data file for the field “"FILEFIELD1" is
“commentl.txt”

FILEFIELD_DBCS1,dbcs_  Data file for the field “FILEFIELD_DBCS1"”

korHangul_cmn1.dat is“dbcs_korHangul.dat”

*PRINTLABEL Print the label

Note: In this example, the Korean data file was given a .dat extension to
distinguish it from the ASCII text files with .txt extensions, but this is not
required.

Related Information

For more information on Pass files, refer to the Loftware Print Server
User's Guide.

For more information on Data Sources, refer to the Data Sources section
of this guide.

Troubleshooting Font Fields

International Printing can be very valuable in expanding your shipping
capabilities. If you encounter problems, check the following:

e If you are trying to print double-byte fonts natively, make sure that you
have read information regarding how your printer stores double byte
fonts and that you have the appropriate firmware, PCMCIA card or
module to print the characters you need. Loftware does not support any
Printer Firmware issues.

e Check Printer Options and Label Options to ensure that the correct
language has been chosen in Loftware.

e Go through the steps for the Language Properties Wizard a few times to
thoroughly understand how the wizard works.

Note: The paragraph feature in Loftware Label Manager (Design) was
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designed for single-byte character sets, and as currently implemented,
does not work consistently with the double-byte data used for DBCS
fonts.

In some cases, doubling the size of the paragraph fields on your label
may work, if the data is consistently double-byte. However, many
"double-byte character sets" may have both single-byte and double-byte
characters, as listed below:

Japanese Shift-JIS(MS Code page 932)
Simplified Chinese GBK MS code page 936)
Korean Hangul(MS code page 949)
Traditional Chinese BIG5(MS code page 950)

A printer manufacturer may support these in slightly different ways, so it
is best to review the actual code pages from that manufacturer.
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