





Figure 2-H: Right-click menu options

You may now have devices that are configured but not assigned. Unassigned
devices are in the Unassigned range that is the grayed section of the grid. Only
devices in the Assigned Range are visible in the device drop down lists in
Design, On Demand Print, etc. One important note is that Windows printers
cannot be configured in or moved to the Unassigned Range.

The Unassigned Area

The Loftware Device Configuration Grid allows extra devices to be configured
beyond the number of your device seats, up to 499.

If you only have 20 device seats, for example, the grid rows are colored blue and
white for the first 20 devices. The rest of the numbered device rows (#'s 21-499)
are colored gray. This means that the grayed out rows may be filled with
configured devices, but they are considered unassigned, that is they are not
available in On-Demand Print.

Advantage of configuring unassigned devices — Any time you have a device in
which the Device Specific Options change from day to day, it is timesaving to
configure this same device again to include all the ways in which it is used.
When you want to use the same device but with different options, you can just
do a “reassign” to swap the devices from the assigned to the unassigned area
for quick printing of labels.
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Device Configuration

For example, if you have a Fastmark FM403PPLB printer, configured as Device 1
out of 8 printer seats, configured to use Die Cut Stock, but you also use
Continuous Stock in this printer, you would configure this same printer as
Device 9, and set the Device Option under Stock Type to Continuous. When
you need to use the printer with the Continuous Stock Type, right-click the row
for Device 1, click Reassign, and swap the Fastmark FM403PPLB with the Die-
Cut Stock with the device with the Continuous Stock, that is swap Device 1 for
Device 9.

This prevents you from having to reconfigure the device each time you want to
use it with other options.

You may also consider using the reassign feature in the following situations:

e When using a cutter with a printer
e When changing an advanced option such as a different Character Set

e When sending a print job to different Client PCs.

M || M Device Configuration g|
Edit
# |Family Model Port Alias Attributes ﬂ
44 Avery 6404 RFID IP: 172.16.0.222:9100 | Customer Service |8.300Y NN
45 | Datamax |1-4210 RFID IP: 172.16.0.210:9100 | Shipping 8.300Y.NN —
46 FOXIY |SLPA 7204e RFID  |IP: 172.16.0.216:9100 ‘W arehousze #5 8.300.Y N.Y
47 | Monarch 9855 RFID IP: 172.16.0.224:9100 |Client #3 8.300.¥ NN
48 | Printronix |5L5204 RFID IP: 172.16.0.24:9100 |Workstation #6 |8.300.¥ NN
Fl 49 Sato |CL408e RFID IP: 172.16.0.223:9100 8.300,Y N.Y
50 Zebra [R110 XilllPlus RFID (IP: 172.16.1.67-9100 Repack Area 8.300.Y NN
51
h2
h3
(1] hd
1 3
| Options. .. ‘ LConnection... ‘ 0k Cancel ‘ Help ‘

Figure 2-I: Assigned and Unassigned Area of LLM Device Configuration Grid

Configuring RFID Devices

This section assumes that you have configured devices in the LLM Device
Configuration grid, as previously described and that you are familiar with the
“assigned” and “unassigned” areas of the grid.
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In order to use an RFID printer, you must have an RFID Printer License. You
may view your license from the Help| About screen in Label Design Mode.
License settings are described in the License Information and Registration
section of the Installation section. The following list shows the pertinent settings
for using the Loftware RFID Solution.

RL- LPS[10/5/2] [2] [1] [1] P{MSNRCBODX}2358847639

Version: 9.0.2.0

Serial Number: RL- LPS[10/5/2] [2] [1] [1]

P {MSNRCBODX}2358847639

Printer Seats: 10

RFID Printers: 5

RFID Readers: 2

RFID Enabled: Yes
RFID Reader: Yes

e LPS Premier Plus RFID is required to print RFID smart labels. ‘RFID
Enabled” will indicate “Yes” if RFID functionality is available.

e To print smart labels, there must be at least 1 RFID Printer licensed seat.
You may use an RFID Printer license to drive a non-RFID Printer, but not
vice versa.

o The [10/5/2] portion of the example above shows a license for up to 10
total devices, 5 of which can be Smart Label (RFID) printers and 2 of
which can be RFID Readers.

Example 1

With this license, when you configure one RFID printer, the total number
of devices left available to configure would be 9, a maximum 4 could be
RFID printers and a maximum 2 can be RFID readers.

Example 2

With this license, when you configure 2 RFID Printers and 2 RFID
Readers, then the total number of devices left available would be 6, a
maximum 3 of which could be RFID printers and the remaining 3 seats
can only be used for non-RFID printers.

e Please contact Loftware's Customer Service department at (603)-766-3630
to purchase the RFID module or additional RFID device seats.
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If you are in Demo Mode

Any number of RFID devices can be configured in the grid up to the number of
available device seats (non-gray area in the configuration grid). When these
devices are used in demo mode, the EPC / DoD tag data will be ‘scrambled’ just
like any other variable field in demo mode.

If you have a valid license but do not have the RFID module

Any number of RFID devices can be configured up to the number of available
device seats (non-gray area in the configuration grid). They will be shown in red
instead of black, which indicates that you cannot print/write to these devices.
Attempting to print or write to an RFID label or tag in this case will result in an
error message. This scenario with LPS will result in the job being routed to
‘Critical Failure” which can be viewed from the Status Client. Non-RFID jobs in
the LPS will still function normally.

If you have a valid license with the RFID Module

You can configure up to the number of RFID seats of RFID enabled devices. Any
RFID printers configured after that will be shown in red and cannot be printed
or written to as described above.

Note: To use your RFID printer as a normal bar code printer, choose the
model that does not have ‘RFID’ in its name model designation. In this
case, the printer will work just like any other printer without the RFID
capability.

Configuration with Windows Printers

Windows printers can be configured from the Loftware Label Manager Device
Configuration grid - Options button or from a label's LSO page.

Note: If you are working in an environment with multiple LPS
installations and versions, be aware that sharing LLM / LPS version 9.5 or
later Windows printer configuration files with a pre-9.5 version will wipe
out any Windows printer configuration settings made in Version 9.5.
Windows printer settings made in 9.5 or later are not supported in pre-
9.5 versions. Refer to Sharing Windows Printer Configuration Across LPS
Versions in the Upgrade and Import section for a best-practice solution.
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Loftware Label Manager can print to all of your PC printers. This includes
standard Windows printers such as LaserJet, dot matrix, and bubble jets. It also
includes third-party Windows drivers purchased for bar code label applications.

Loftware makes no claims as to the performance or reliability of third party
drivers.

Configuring a New Printer Connection for Windows or Third-Party Driv-
ers

1. Add any Windows or third-party printer(s) through Windows: Start |
Printers and Faxes

2. In Loftware Label Manager, press F6 or select File | Devices.

3. Select Windows in the Device Family drop-down list - in either the
Wizard or the LLM Device Configuration grid.

4. Select a printer from the list of configured Windows printers.

5. Configure the printer as you would any other Loftware printer from the
PSO page. Click Finish.

Note: Choose 300 or 600 dpi for LaserJet resolution. Higher values
affect download times; lower values adversely affect label quality. Bar
codes do not require higher resolution.

Fonts

Some Windows Drivers map TrueType fonts that are sent to them as native
printer fonts. If this happens, printing is much faster, but the font style may not
exactly match the font displayed in Loftware Label Manager Label Design.

Windows / Spooling Information

It is important that multiple printers in your Printer Control Panel or Printer
Folder are not configured to use the same local port.

A scenario in which this causes problems is as follows: If a variety of print jobs
are being sent directly to an Intermec printer on LPT 1, the Loftware Label
Manager is sending these jobs faster than the printer is able to print, and the
printer gets into a “busy” state. If a Windows printer such as a Laser]Jet is also
configured to print to that same LPT port, Windows redirects the jobs to the
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spooler of the LaserJet printer. This results in lost print jobs, as the printer never
receives the redirected data.

Configuring Devices with the LPS Running

Note: You must purchase and license LPS to use the Loftware Print
Server.

Devices can be configured with the Loftware Print Server running. This allows a
company using the LPS on a 24/7 basis the ability to configure devices while
continuing the printing of labels. The LPS monitors device changes, and when a
change is detected, the device list is updated and notification is sent to the
connected On-Demand Print Clients, the Status Clients, and the Notification
Agents. There are no messages displayed, but the list of devices is updated on-
the-fly.

Note: A slight delay of processing may occur during the configuration
update process; this is normal as the print engine is updating its settings
accordingly.

Issues with Device Configuration

Be aware that a problem could develop on the client-side if a device is deleted
on the server side.

For example

An ODP Client attempting to print to the deleted device would receive a
display that states “No device configured.”

Also, when the list of devices is updated because of a configuration change, if
more than one device of the same make and model device exists, the default is
to the first device in the list that matches the loaded label.

For example

Zebra 170XiIll printers are configured on Device #'s 1, 5 and 7. The
client user is printing to Device 5, and the device configuration is
changed. The default device then becomes Device 1. This may create a
problem for a user who is attempting to print and does not notice that
the device list has changed. The label that was previously printing
without any problems is then not able to print. This is another case
where a Device Alias can be very helpful, as the client user will more
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likely notice a change in the alias of the device, as opposed to just a
number.
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Device Options

In addition to device model and connection information, a configured device
also contains setup information or Printer Specific Options (PSOs) / Device
Specific Options (DSOs) and Label Specific Options (LSOs).

To view and change the setup of the device

e Click any cell in its row, and then click Options in the LLM Device
Configuration dialog box.

These settings apply to all media printed or written to this configured device.

Note: Keep in mind that the options you see in the dialog box depend
on the selected device in the LLM Device Configuration dialog box.

Related Information

See Printers and Labels for information about options (PSOs, LSOs)
specific to your device.

Sections of Device Options

Note: The Device Options window is different for each Device Family.

Label Options Section

This is the section where certain label options are chosen, such as Supply Type,
Buffer Mode, etc.

Forms Control Section
This area instructs the printer how to behave in terms of the stock that is chosen.
Advanced Options Section

This section allows for more customization of the printing process, such as
Memory Modules and Symbol Sets.

Custom Command Section

Used for a non-typical function.

Loftware LabelManager 9.6 User Guide
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Device Options Example

Most printers have three Supply Type Options: Continuous, Die Cut
Labels, and Mark Stock. If you choose Die Cut Labels and you then
add continuous stock to the printer, the printer responds as if it still had
the Die Cut stock in it. The supply type must be changed in this case, or
you can configure the same printer in LLM Device Configuration with the
new stock.

Related Information

For more information on media setup, refer to the Designing Labels
section of this guide.

For descriptions of options specific to each device family, refer to the
Printers and Labels section of this guide.

For more information on Symbol Sets, refer to the International Printing
section in this guide.

For more information on the custom command, refer to the Printers and
Labels section of this guide.
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Shared Network Printing

Whenever you are printing to the same printer from 2 or more installations of
Loftware Label Manager or other applications, the Shared Network Printing
check box is enabled. If you are using the LPS, this only needs to be done in one
place. This ensures that labels being sent from one client do not corrupt other
client’s data. Formats and images are downloaded to the printer each time a
label request is made. Therefore, Shared Network Printing may be considerably
slower than other options.

Related Information

For more information on network printing, refer to the Network Printing
section of this guide.
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Device Status

This section provides information about how devices respond with status
information when the various types of connections are used. Understanding the
different types of device status messages under various connection scenarios is
the key to being able to print your labels successfully. You are encouraged to
read the following information carefully.

Query Status Request

Query requests are only supported on serial (COM) ports. If you are using a
serial connection, a query status is very helpful to troubleshoot whether you
have the proper cable, baud, parity, stop bits, etc.

Query Status Requests with Serial Printers are a two-way communication query
between Loftware Label Manager and any printer that supports statusing.
Statusing determines if Loftware Label Manager is communicating correctly
with the printer, whether or not the printer is on-line or in an error state, and
other hardware information such as firmware version and available memory.

To check device status, select File | Device Status or press F7. A Device Status
dialog box is displayed.

Status | Cloze Help

Figure 2-K: Device Status Dialog Box

o Click Status. Loftware Label Manager sends a status request to the device
and, if successful, returns a message box.

If the device is in an error state, an error code is displayed in the message box.

Related Information
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Refer to your device manual for information on error messages.

Understanding Printer Responses

A printer responses is defined as the feedback displayed by an application when
making a request to a device that is in an error state. Each device family may
behave slightly differently, and the type of connection can affect the responses.
This section provides information on what can be generally expected as
responses from devices in scenarios involving the different types of applications
and device connections.

Serial

A serial connection is one that has been configured in Loftware Label Manager
using a COM Port. This is a two-way communication between the computer and
the device providing more detail than other types of connections. For example,
if your printer is out of stock, you may get a specific error message similar to the
following:

A Recoverable Device Error means that, when the error is corrected, the print job
continues. This is true for USB as well as Parallel printing.

Benefits of Using a Serial Connection

e More detailed status information

e (Cable to printer can be much longer than a parallel cable (up to 50 feet).
Drawbacks

e Requires a specific NULL/MODEM cable

e Requires that printer settings for baud, stop bits, parity, data bits, and
flow control match the same settings in the software.

e Slower connection speed than the rest of the connection types.
e The number of serial ports on a PC is limited to 1 or 2.

e Loftware does not recommend serial connections when using the
Loftware Print Server

Parallel

Stand-alone parallel printing involves a connection from a computer’s parallel
port (LPT) to a Centronix (parallel) port on the printer. Most new printers have a
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parallel port; many older or less expensive printers may not. If the printer is in
an error state, a message is displayed after an attempt to print the label. With
this type of connection, it may take from 1 second to 5 minutes to display the
message depending on the type of error. When no power is supplied to the
printer, the error message is displayed instantaneously.

In other cases, such as the printer being in a pause or stock/ribbon-fault mode,
error messages may not be received until the printer’'s memory buffer is full. The
amount of time this takes depends on the size of your label and how many
requests were made. When the fault condition is corrected, the labels print (as
long as the printer has not been shut off).

Benefits of Using a Parallel Connection
e No communications settings (baud, parity, etc) need to be set.
o Parallel connections are 3 to 5 times faster than serial connections.
e USB data transfer rate even faster, print quality high as well.
Drawbacks

e Shorter cable lengths (15 feet max)

e Status is not as detailed as a serial connection, but is considered “good
enough.”

e Computers usually only have one parallel port.

Note: Loftware does not recommend using parallel or USB ports with the
Loftware Print Server.

Spooling

Print Spooling uses the Windows Print Manager to queue requests to the device.
In stand-alone printing to a spooler, if the device is in an error state, an error
message is displayed after an attempt to print the label. When using a Generic
Text Driver for example, if an error occurs, Windows displays information about
the status of the device. Many times, if the problem with the device is corrected
and you click Retry, the label prints (assuming there are no other errors).
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Benefits of Spooling

e Requests are queued in the Windows Print Manager.

e Devices that are connected to a PC on the network can be shared with
other PC’s on the network.

e Many devices (hundreds) can be set up on your network and made
available for the Loftware Print Server or stand-alone applications.

Drawbacks

¢ Can be more difficult to set up.
e Increased CPU Utilization
usB

Universal Serial Bus (USB) is a protocol used for connecting computer
peripherals to a PC. USB provides an expandable, hot-pluggable Plug and Play
serial interface that ensures a standard, low-cost connection for peripheral
devices such as keyboards, mice, joysticks, printers, scanners, storage devices,
modems, and video conferencing cameras. Migration to USB is recommended
for all peripheral devices that use legacy ports such as the PS/2, serial, and
parallel ports. Up to 127 USB devices can be connected to one PC. A main
feature of the USB standard is that it allows many computer peripherals to be
easily swapped for another without having to turn off the computer. However,
this is not recommended for configured Windows or Loftware USB printers
because the printers are configured for the given Port assignment when the
printer is connected to the USB Port. USB 1.1 currently supports a data transfer
rate of 12 megabits per second.

This high speed gives USB quite an edge over standard serial and parallel
connections. USB 2.0 supports even higher data transfer rates of up to 480
megabits per second for connection to high-performance peripherals.

Benefits of USB
e High Data Transfer Rate
e Longer Cables can be used, up to 30 feet
e Up to 127 Ports may be utilized on one PC

e Generally easier to connect, plug and play, little configuration, if any
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Drawbacks of USB

e Troubleshooting may be more difficult; behaviors under error conditions
vary a great deal.

The USB 1.1 communication architecture connects a PC to a USB printer via a
simple four-wire cable. Many label printers are now available with USB port
capability, and Loftware Applications now have the ability to print to these
printers through their USB port.

TCP/IP

An IP connection involves configuring the LPS to print directly to the IP address
of the device. When an IP address in stand-alone printing is used, error
messages are displayed after an unsuccessful attempt to print the label.

For example

If Loftware is connecting to a device that has an IP address but the
device is not powered on, the connection fails and an error message is
displayed. In this scenario, when the device is powered back up, the
label does not print; it has to be resent to the device and is then printed.
The Loftware Print Server recovers and prints the label in this case. In
another scenario where the device is powered up but is in pause
(stock/ribbon fault) mode, an error message is not created until the
device’s memory is full, and then the error message is displayed. When
the fault condition is corrected, the labels that are in the device’s
memory are printed, as long as the device was not shut off.

Note: TCP/IP is the preferred connection for the Loftware Print Server.

Benefits of using TCP/IP connections
e Device can be anywhere LAN/WAN/Internet, etc.
e Connection is fast and reliable.
o Easy to set up, as long as appropriate network hardware is in place.

e Many devices (hundreds) can be set up on your network and made
available for the Loftware Print Server or stand-alone applications.
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Drawback

e Device requires a network TCP/IP address that involves extra setup. See
your network administrator for more information on this.

Related Information

If you are driving the devices from your application using the Loftware
Print Server, the only way to get acknowledgement that your print
request is successful is to use the TCP/IP interface to the LPS that is
described in The Loftware Print Server section of the Loftware Print Server
User's Guide.

As you are reading this section, you may need to refer back to the section
on device connections for more information on serial, parallel USB,
spooling, and TCP/IP connections.
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Device Families

What is a Device Family?

A Device Family is a manufactured line of devices. Loftware currently supports
a number Device Families, including Avery, C.ltoh, Citizen, Datamax, Eltron,
Fastmark, IBM, Imtec, Intermec, Novexx, Paxar/Monarch, PCL5, Pressiza,
Printronix, Quick Label, Sato, TEC, UBI, Windows and Zebra.

Loftware is continually adding support for new devices (and device families).
Changes in the device list are automatically reflected anytime you install a new
Loftware Label Manager release or update on your PC. A current list of
supported devices may also be found on loftware.com, under Tech Support.

For convenience, you may want to display only certain device families and hide
others. Maintaining a shorter list of available devices in this manner simplifies
procedures for:

e Adding new devices
e Reconfiguring your devices
e Assigning a target device for your label format

Select Options | Device Families from Loftware Design Mode menu or in LLM
Device Configuration, and choose Edit | Filter to show or hide the displayed list
of Device Families.

View/Hide Device Families g|

Devices Mot Displayed: Devices Displayed:

Loftware CITOH Printers
Loftware Citizen Printers P

Loftware Datamax Printers
Loftware Eltran Printers
Loftware EXE Printers
Loftware Fastark Printers
Loftware FORM Printers

Loftware [BM Printers e

Loftware Awverp Printers -~

Figure 2-L: Setting Device Families to display

Note: All device families begin with "Loftware" so as not to be confused
with third party drivers of the same name.
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Related Information

For more information on Loftware’s supported devices, refer to the
Printers and Labels section of this guide.
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Test Printing
In label design mode:

o Select File | Test Print
e press (F9)
o C(lick the Test Print icon in the standard toolbar.

Choose which of the assigned printers you want to print from in the Test Print
dialog box.

Errors and Warnings when Printing

If an error occurs when you try to print the label, read the following to discover
the problem. Often, if you check to see that the Device is turned on, that the Print
Head is down, and if you check your label design for errors, you may have a
quick solution. If a warning message is displayed, you may not have to change
the label design to print, but be aware that the label may not print correctly.

o Click Label Options displays the label specific options dialog box for this
label.

o Click Devices to open the LLM Device Configuration dialog that lets you
configure devices and set up device specific options.

Related Information

For more information on error and warning messages, refer to the Test
Printing Labels section, and the device-specific error eessages in the
Printers and Labels section.

Merging Label Formats from One Printer to Another

You may want to alter a label format to fit a different printer for a variety of
reasons. The label may have been designed for one printer but now must be
printed to a different printer, or the label may need to be printed to a variety of
printers in different locations. Design it once and merge the format to fit different
printers.
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To merge the Label Format
1. Enter Loftware Label Manager Design Mode and open your label format.

2. Configure the new printer with Loftware Label Manager as described
previously.

3. Under the File | Media Setup menu (or F5), change target printer
manufacturer name and model to the new printer and click OK.

Fields on your label are merged to the new printer type. Fonts and bar codes
convert to the nearest field correlation on the new printer type. If the two printers
are very dissimilar, or if the printer resolutions are different, you have to make
some minor adjustments to the label format.

A warning message is displayed alerting you to changes and possible conflicts.

Related Information

For more information on error and warning messages, refer to the
Designing Labels section of this guide.
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Network Printing

It used to be that Loftware users connected their thermal transfer bar code
printers directly to their PCs through a serial, parallel or USB port. Today,
connecting the printers directly to the network is more the norm. There are
several benefits to connecting the printers directly to the network:

e Devices can be shared by more than one application.
e Devices can be assigned TCP/IP addresses.

e Devices do not rely on PCs and are therefore more likely to be online.

Loftware Print
Server

P

Figure 2-M: Thermal Transfer printers networked together
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The figure above shows a typical printer network setup with printers connected
to the network backbone using print servers. Print Servers typically resolve
network data directed to a particular IP address into Serial, Parallel or USB
output. Printers can also be connected as shared devices by attaching them to
PCs on the network. One problem with this technique is that the PC must be
turned on in order to access the printer.

The discussions below describe how you can configure Loftware to drive
printers that are attached to your network in various ways. The preferred
method depends on whether you are running the Loftware Print Server or the
Loftware Print Server Premier Edition.

Loftware Label Manager

Use the Direct Connection (Port) [Connection Type 1] or Print Manager/Spooling
option; [Connection Type 3] and choose a Generic Driver that has been
configured to point to a particular IP address. Do not set the IP address directly
via the socket prompt as a printer failure causes the system to go into a five-
minute timeout state.

Loftware Print Server and Loftware Print Server Premier Edition

Use the Windows Sockets (WOSA) option; supply the IP address AND raw port
address.

Shared Printers vs. Print Servers

A shared printer is usually connected to a PC’s parallel, serial or USB port and
then made available to other PCs on the network. The PC could either be
dedicated to servicing print requests to the shared printer, or it could also be
used for any other tasks that may be required (Client Workstation, File Server).
Keep in mind that any other tasks occurring on the PC impact the resources
available for printing, and vice versa. Shared printers can be accessed by
Loftware Label Manager via Print Manager/Spooling.

Note: The printer is only available as long as the PCit is connected to is
turned on and connected to the network.

A print server is a device that is connected as a node on the network and has
one or more serial, USB and/or parallel ports. Some print servers also have
buffer memory, which allows them to queue print data if it is being received
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faster than the printer is able to handle. Using a print server allows the setup of
numerous network printers that are not dependent upon any PC’s resources.
Print servers essentially give the printer an IP address that can be accessed by
Loftware Label Manager via Print Manager/Spooling or Windows Sockets.

Related Information

For more information on sharing printers, refer to Sharing a Local Printer
in this guide.

Setting up Print Server Devices

Print servers usually come with their own setup program that allows you to
install the device on your system. The setup section is a general explanation of
the necessary steps to install a print server; consult the documentation for your
print server for specific instructions. Print servers are available from Extended
Systems, Intel, HP, and many others. You may have used them in the past to
connect Laser printers to your network.

Note: Consult your Network Administrator before adding or removing
any device on your Network.

e The setup program installs the appropriate drivers onto your PC.

e A configuration utility allows you to search your network for print
servers, and assign each of them a unique IP Address and Name as well
as other various settings.

e If you are going to use the Print Server with Print Manager/Spooling,
when adding your Generic Text printer, choose either Local Printer or My
Computer. When you are prompted to choose a port, you should see a
choice that corresponds to the Print Server driver that you previously
installed.

e If you are going to use the Print Server with Windows Sockets (WOSA),
Loftware Label Manager requires two pieces of information: the IP
Address and the Raw Port Address. In the Device Connection dialog box,
type in the IP Address of your print server and the Raw Port address of
the actual port on the print server where the printer is connected. The
table below illustrates two examples of Raw Port Addresses for two
different manufacturers’ network print servers:

Loftware LabelManager 9.6 User Guide 77



Port 1
Port 2
Port 3
Port 4

Port 1
Port 2
Port 3

9100
9101
9102
9103

3101
3102
2501

Note: The Raw Port address can be obtained from your Print Server
documentation or manufacturer.

Enabling Shared Network Printing

Whenever you are printing to the same printer from 2 or more installations of

Loftware Label Manager or other applications, you must enable Shared Network

Printing in the LLM Device Configuration dialog box at each of the Loftware

Label Manager design mode installations. If you select TCP/IP or Web User in

LLM Device Configuration, Shared Network Printing is automatically enabled.

This ensures that labels being sent from one client do not corrupt other client’s

data. Formats and images are downloaded to the printer each time a label

request is made. Therefore, Shared Network Printing may be considerably slower

than other options.

Warning! Each Loftware Label Manager installation on the network that
will be connected to a shared printer must enable the Shared Network
Printing option. If it is not enabled, unpredictable results and possible
loss of label formats and images may occur.

Spooling:
& TCRAP:

) Web User:

IP Address Port
127.001 | 9100 L

Shared Metwork. Printing

Figure 2-N: Shared Network Printing Enabled
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Setting up Network Device Drivers

Adding a Local Generic/Text Printer Driver is only necessary if you want to
connect your printer to your PC, and then either print to it using Print/Manager
Spooling or share it so that others on the network can print to it.

Related Information

If you want to print to a printer that is installed elsewhere on the network,
refer to Network Printing in this guide.

Adding a Local Generic/Text Printer Driver
1. Open the Printer's folder.
e Windows 2000: Click Start | Settings | Printers.
o Windows XP Professional/2003: Start | Printers and Faxes
2. Add a printer.
¢ Windows 2000: Add a Printer.

o Windows XP Professional/2003: Click Add a Printer under
Printer Tasks. The Add Printer Wizard dialog box opens.

3. Click Next; select the Local Printer option, and then click Next. Select the
port where the printer is connected, and then click Next.

4. Scroll down the Manufacturers column and select Generic. Select
Generic/Text Only in the Printers column. Click Next.

Note: If a dialog box appears explaining that a driver is already installed
for this printer, choose the Keep existing driver option. Click Next.

5. Name the printer something besides Generic/Text. Click Next.
For example

Rename it using the Device Manufacturer and Model Number. Do not use
LPT1, COM1, or USB as your name. Choose No when asked to use this
printer as the default printer.

6. If you wish to share the printer, select Share Name and type in a name.
Click Next.
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7. Optionally describe the location of the printer and add comments in the
next dialog. Click Next.

8. Choose No when asked to print a test page. Click Finish.

9. At this point, you may be required to insert the CD-ROM with the
appropriate driver(s) on it or point to the drive or directory where the
driver(s) is located. Complete the instructions in the dialog boxes.

10. If you chose a COM port, you should also complete the next steps, as you
may need to configure the communication settings for the port.

a. In the Printers folder, select the printer that you have just
added.

b. Select File | Properties, verify that the correct port is selected.
c. Click the Ports tab. Click Configure Port.

d. Verify that the settings for baud rate, parity, stop bits, and flow
control match the printer’s settings.

e. After making any necessary changes, click OK. Click Close.

Note: Always use Xon / Xoff flow control.

Sharing a Local Printer

Sharing a printer is when rights or permissions are given to users to print across
a Local Area Network (LAN), a Wide Area Network (WAN), the Internet or an
Intranet to the printer which is local to the workstation or Network computer. If
you are not sure you have rights to share a printer on your workstation, contact
your Information Systems (IS) personnel.

Note: The printer is actually shared by the operating system, not
Loftware Label Manager.

Some of the benefits of sharing a printer are:

e Each printer may be set for a specific label type (dimension, specialty
stock, etc.) and allow multiple personnel to print a range of print jobs
without the need to change the media (label stock) or ribbon.
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e Eliminate specialty equipment: Communication boards (multi-port
parallel, USB and serial), print servers, connectivity modules, etc. by
connecting the printers locally to workstations then sharing them.

e Fewer printers: Multiple personnel can print to the same printer by
spooling jobs to a shared printer.

Note: Printer sharing is available only to printers that are added locally.

Sharing a Local Generic/Text Printer Driver

1. Add a Local Generic/Text Printer Driver as described in the previous
section if you have not already done so.

2. Open My Computer. Select Printers. Select the icon of the printer to be
shared.

3. Select Properties command from the Printer menu.

4. Select the Sharing tab; choose the Shared As: option. If desired, the Share
name may be changed.

5. Click OK when finished.

The printer is now successfully shared. If desired, leave the Printer dialog box
up to monitor files as they are spooled to the printer.

Sharing a Network Device

A Shared Network Device is a device that resides on a Local Area Network
(LAN), a Wide Area Network (WAN), the Internet or an Intranet, and has been
made available for users on the network to print to. If you are not sure if you
have rights to Shared Network Devices, contact an Information Systems (IS)
representative.

The benefits of connecting to a network/shared device are the combination of
Spooling and Sharing,.

Note: Printer sharing is available only to printers that are added locally.

Connecting to a Shared Network Device

To connect to a shared network device:
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1. From Printers and Faxes, select Add Printer. The Add Printer Wizard
appears, and click Next from its Welcome screen.

2. Select the Network printer option. Click Next.
3. Specify the printer either by browsing for it or by entering its name.

4. Complete instructions in the dialog boxes.

Note: A Network Printer is a printer that is either connected to a server,
to a workstation, to a network as a node, or to a print server.

You may be required to insert the disk with the appropriate driver(s) on it or
point to the drive or directory where the driver(s) is located.
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