








Installing Hardware License Key

Installing Hardware License Key

The hardware license key is always plugged into either the parallel port or the
USB port on the PC on which Loftware Label Manager or Loftware Print Server
runs. Parallel ports are typically located on the back of the PC and are a female
connection (DB25) with two rows of holes totaling 25. USB Ports are small
rectangular slots also located on the back of the PC.

The Loftware Print Server Client Programs get their license from the server and
therefore do not require a key on the Client PC.

For the USB port:

e You must first complete the setup program. Then, make sure you plug the
key into the USB port. Do not plug the key in before running setup.

For the parallel port:

e When using COM/Serial port printers, note that hardware keys do not
belong in the cabling path to the printer.

o Parallel devices such as LaserJets may be plugged into the other end of
the key. The key acts as a ‘pass through’ device in this scenario.

o If a parallel printer is attached to the key and the key intermittently fails,
make sure the power to the printer is on.

e If you already have a Parallel key from another software package, simply
attach this one on top of the other.

o If the keys fail when they are linked, try changing the order in which the
keys are stacked.

Figure 1-B: License key installed on Parallel port (left) and USB port (right).
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Once setup is successfully completed and the key is correctly attached, check
your license string as shown in the Checking License Information section of this

guide.
Troubleshooting the parallel Hardware Key Driver

If after following the setup instructions above, the license panel displays
"Demo," you may have a problem in the way that the parallel license key is
plugged in.

1. Login as a user with administrative privileges.

2. Make sure you have followed the instructions in the previous section on
installing the hardware license key.

3. Do you have a Rainbow Super Sentinel or Super Pro Hardware Key?
e Yes, proceed to Step 3.
e No, call Loftware’s Technical Support Department.

4. Open the Program Files\ Loftware Labeling\ Diagnost folder.

5. Open the folder for your operating system, and run the setup program.
The Sentinel Driver Setup program opens.

6. Select Functions | Configure Sentinel Driver.

a. If an error message occurs stating that the driver is not
installed, select Functions | Install Sentinel Driver

b. Reboot the computer.

c. Run the Loftware Label Manager Design application. Does the
lower-right corner of the Status Bar still display “Demo”? If so,
exit the Design application and retry this Step. The Sentinel
Driver parallel/USB ports window opens.

7. Check that there is at least one port listed. If no ports are listed, then a
hardware conflict must be resolved for that computer. It could be an
address contflict, an internal ribbon cable, or a controller card problem.

8. Check the Port Type if there is a port listed. If it says anything but IBM
AT, edit the Port Type and choose IBM AT from the available drop down
list.
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9. If you had to edit the Port Type, click OK, and then restart the computer.
If you are still experiencing problems, call Loftware’s Technical Support.

Emergency Mode

Emergency Mode allows a customer to run the Loftware Label Manager for a
short period of time (10 printing days) after a key or password license failure
during production. It is a temporary solution for customers who require
immediate restoration of Loftware label printing operations during non-business
hours for the eastern coast of the United States.

Note: Emergency Mode is only available if you purchase and license
LPS.

When the Loftware Label Manager detects a key failure, a message is logged into
the Windows Application Event log and the Loftware Label Manager shuts
down. A hyperlink in the Windows Application Event log will direct the user to
a page on the Loftware website with instructions on how to initiate and run the
Loftware Label Manager in Emergency Mode. If you see these instructions in the
Event Log, then Emergency Mode is available to you. At this point, you must
follow the instructions outlined below to get up and running again if it is during
non-business hours for Loftware. If you do not, the Loftware Label Manager will
enter demo mode when you restart and data will be scrambled on your labels.

WARNING: Do not use Emergency Mode on the primary node of a
cluster; LPS may not fail over in Emergency Mode. If the license fails on
the primary node, it is best to fail over to the backup node. If the licenses
on both nodes fail, then the Emergency Mode should be used to resume
production.

While in Emergency Mode, Loftware applications will function as valid licensed
applications. The Emergency Mode license is identical to the most recent valid
license. The difference is that the Emergency Mode license will expire, and it will
include specific logging and informational messages.

Note: Emergency Mode is a one-time mode. Make sure you contact
Loftware Customer Service before the 10-day countdown expires for a
reset of your original license.
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Emergency Mode Period

Emergency Mode expires. The period counts down for each day that a print
request is completed.

For example

A 10-printing-day license for a company that does not have weekend
production would last for 2 full business weeks.

With LPS running as a service, you will need to view the Event log to verify the
number of printing days remaining. From the Loftware Label Manager, a
message will indicate the number of printing days remaining on startup. Help |
About will also show the number of printing days remaining.

Emergency Mode Sequence

1. You experience either a key or a password failure. LPS has shut down
and it has been verified from the Event log that a key or license failure
has occurred.

2. You run the Gatekeeper.exe application, which can be found in the
Loftware install folder - Program Files \ Loftware Labeling, by default.
You apply an Emergency Mode license by selecting Generate Emergency
License.

Gate Keeper

Identifier for Loftware: | 1108123237
Secuity Code: | 1831831833

Password from Loftware:

Serial Mumber:

Wersion: 5.0.25

Password Mode! - Dame | oK I [ Cancel ]

3. Run LPS in Emergency Mode until Loftware opens for business. If the
Emergency Mode password fails, you will need to fail over to your
backup server if you have one set up.
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4. Contact Loftware Customer Service to request a permanent replacement
password or to initiate the key replacement process.

5. Loftware Customer Service will issue a new password or replacement
key.

6. You run Gatekeeper and apply the new password, or the you install the
new key.

When Emergency Mode Expires

If the LPS is running, it will shut down when the first job is submitted after the
LPS detects the expiration. Until a valid license is applied, Loftware applications
will run in demo mode. A new Emergency Mode license cannot be issued.

Getting out of Emergency Mode

Loftware Customer Service assistance is required for a system in Emergency
Mode to resume running on a valid hardware key or password license. If
hardware key failure is the problem, you must contact Loftware Customer
Service on the next business day to start the key replacement process. If
password failure is the problem, you must contact Loftware Customer Service to
request a permanent replacement password.

Resuming Printing in Full Mode

When you apply a new password or key to your LPS system in Emergency
Mode or after Emergency Mode has expired, LPS will resume normal operations.

Upgrading LLM on a Terminal Server Environment

On February 7, 2007, Loftware discontinued support for LLM concurrent client
licensing on Terminal Server or Citrix. If you have this implementation, we
encourage you to move to a supported licensing solution. This section describes
the optimal migration option for customers with Terminal Server seat licensing
- upgrading to the Loftware Print Server.

The benefits to upgrading a LLM on Terminal Server to an LPS implementation
include:

e Server-centric licensing and file management - All product marking in an
area, building, or enterprise can be controlled from a centralized server on
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the network.

e Phased-in solutions enable scaling when you need it (On Demand Print,
Custom Ul, Host-based or Internet)

e LPS servers may be clustered together for fail safe redundancy.

e Scalability from Small Business to Enterprise - LPS can adapt to your
product-marking requirements, whether you are printing one hundred or
one million bar code labels a day.

e On-Demand Print Client with LPS is compatible with Terminal Server
and Citrix but does not require them.

¢ Expansion into use of RFID printers and readers
e Centralized control of available and compliant labels
e Powerful printer management and monitoring controls

¢ Fail-over and redundancy options that were not available to plain LLM
implementations

For growth beyond Design / Print, LPS can be set up on an existing Application
Server.

For solutions in a Citrix / Terminal Server farm, LPS may be installed on one or

more of the servers or on a remote server outside the farm.

Citrix / Terminal Server Farm
Workstation

LPT, USE, ar COM

TCF! IP
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Figure 1-C: LPS may be installed on one or more Terminal / Citrix Servers in a
farm

This configuration can be detailed as follows:

1. Loftware Print Server is installed on a Terminal / Citrix Server or a
separate application server.

2. On-Demand Print Client (LLMW(ClInt.exe) is installed / published on each
Terminal / Citrix Server.

3. A Workstation connects to 1 of 3 servers, runs On Demand Print Client
(Ilmwclnt.exe) which creates a report file on the LPS server. This uses one
client seat per computer name.

4. On-Demand Print Client outputs a .pas file to the LPS Server. LPS
receives data from Client, converts data to printer language, and sends it
to the device. The same LPS can process print requests from a Loftware
Connector, another Loftware Client, or a custom Socket or File drop
solution at the same time.

5. While TCP/IP printing has significant advantages for an enterprise (as
shown), printers may be connected via TCP/IP, parallel port (LPT), USB
port, or serial port (COM) either directly from the LPS, on a PC networked
to the LPS, or to a PC connected to the LPS via a Web Connection.

There are many configurations for connecting Loftware Print Server to your
network. Loftware’s Professional Services Group can help in customizing your
solution and provide information on a configuration.

Related Information

For more information, please contact your Loftware Sales Representative
or Loftware Customer Service at customerservice@loftware.com.
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License Information and Registration

Checking License Information

1. Open Loftware Label Manager in Design View - Start | Programs |
Loftware Labeling | Design 32.

2. Verify that you have your hardware license key plugged in as described
earlier. The Hardware Key information is displayed in the bottom status
panel of the window. It can also be found in the Help | About menu.

(IR LLM-WIN Design - Label2 (Loftware Avery 6404 RFID) =53]
File Edit Wew Insert Position Options ‘Window Help
INEH S 85 Y tort v
: =< |31 =
IE M | abel2 (Loftware Avery 6404 RFID) =3
AJ|I|||I|D|I||I|1|I||I.2|I|I|3|I|I|4|I|I|5‘\||I|8|\‘I|I
[ f’ )
abl | —
a|.-
T -
3 N
[TTh e e :
2 - f
Ej]r — ] b
- L Mo e l:
54
4 - .
—
Far Help, press F1 Key: RL- LPS[300/100/50] [250] [2] [S5/0] P{MSMRCODK}: i

Figure 1-D: Label Design Mode screen displaying license information on the
status panel

For LPS Products

If you have purchased any of the Loftware Print Server products, LPS is
displayed in the license string, along with the following information. An
underscore (_) indicates a placeholder for options that are not turned on. The
following table explains settings that may be found in a license string,
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RL Rainbow Local — key is local to the machine

or Password (replaces RL)

PW

LPS 32-bit Loftware Print Server key

20 The first number in the [20/8/3] bracket denotes the total number of
device seats.

8 The second number in the [20/8/3] bracket represents the number of

RFID printer seats — 8 of the total Device Seats can be configured as
RFID printers (not in addition to total device seats).

3 The third number in the [20/8/3] bracket represents the number of
RFID Reader seats— 3 of the total Device Seats can be configured as
RFID readers (not in addition to total device seats). RFID settings on
the license are described below.

5 The number in the second bracket of the example license string [5]
denotes the number of Client connections allowed. (This includes
remote status client, ODP client, client integration, Loftware
Connector, etc.)

1 The number in the third bracket [1] denotes the number of Terminal
Server connections allowed.

2 The first number in the fourth bracket [2/0] denotes the number of
Oracle Connector client seats allowed.

0 The second number in the fourth bracket [2/0] denotes the number
of Loftware Connector for SAP client seats allowed.

P This indicates that the license is a Premier edition. An S, rather than a

P, found in this position indicates that this is a Starter or Standard

LPS Edition.

The Premier edition requires the following:

M, S, N, R, Csettings, described next

At least 10 total device seats

At least 4 client seats

The codes in brackets after the ‘P’ {MSNRCBODX} depend on the type

of license and explained below.

Multithreaded

Allows use of the Status Client application

Allows use of Notification Agent locally

Allows use of Notification Agent remotely

Allows use of clustering

Marks the 2" key on the backup node of a cluster*

Allows Loftware Connector to log in*

RFID functionality is enabled

* These features run with, but must be purchased separately from, the Loftware

Premier Edition.

UoOwmNm=W0nZ
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RFID License Requirements

In order to use Loftware's RFID capabilities, you must have the appropriate
license. You may view your license from the Help | About window in Label
Design Mode.

The example [10/5/2] shown can be read "10 total device seats, 5 of which can be
RFID printers and 2 of which can be RFID readers."

With this license, when you configure 2 RFID printers and 1 RFID reader, the
total number of devices left available to configure would be 7, (up to 3 could be
RFID Printers and only 1 more could be an RFID Reader). When you configure
all RFID readers you are licensed to use, you cannot use any remaining RFID
printer licenses to add another RFID reader.

e You may use an RFID Printer license to drive a non-RFID Printer, but not

vice versa.

e You may use an RFID Reader license to drive a non-RFID Printer, but not

vice versa.

e You cannot interchange an RFID Printer license with an RFID Reader
license.

Note: To view the serial number of this license, select Help | About.

For Loftware Label Manager Products

The Loftware Label Manager products have the serial number of the product
displayed in the status panel.

For Demo Mode

If you are evaluating the Loftware Software, "Demo" is displayed in the license
pane. RFID functions, enterprise features, and client modules can be run in
demo mode. The limitation of evaluation software is that data characters are
changed on the printed label. For example, “Blue Widget” may print as “Slue
Figes.”

For more information on licensing, refer to the Loftware website, or contact the
Loftware Customer Service Department.
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Using Help | About to Check Your License

An alternate method of viewing license information is by invoking the About

dialog from the Help menu.

The following informational dialog box shows the

serial number, license, and other information such as whether or not a service

pack has been installed, total number of device seats, the number of RFID printer

seats, number of RFID reader seats, and LPS Clients.

About LLMWIN32 Design

LOFTWARE

www. loftware.com

©2010 Lefoware, Ine.
Al rights reserved.

Loftware® Family of 32-bit Products

Copyright @ 2010-2011, Loftware Inc. &l Rights Reserved

hittp: A lofbveare. com

Wwharning! This computer program is protected by copyright law and intermational reaties.
Unauthonized reproduction or distribution of this program, or any portion of it, may result in
severe civil and criminal penalties. and will be prosecuted to the maximum extent possible
under the law.

Yersian; 9.6.0.0 A
Licensze String:
Pwd- LPS[10] [4] [1] [2/2] J[2] "w/[444] PitSNRCO}00000000

Serial Number: 00000000
Service Pack: 1]

Inztall Tope: Local Install
Mo Expiration D ate Set.

Prirter Seats: 10

RFID Printers: a

LF5 Clients: 4

Teminal Servers: 1
Connector Clients: 2

SAP Clients: 2

Java Conkectaor: 2

Wb Services: 4

Lwié Seats: 4

Remote Status: Yes
Matifications: Yes
Remate Hotification: es

Cluzter Key: Yes

Wil are Kew Ho v

Figure 1-E: Help | About Window displaying license string with serial number

and other related information.

Registering Loftware Programs

When you open Loftware in Design Mode, Range Print, or On-Demand Print, the

Loftware Product Registration dialog reminds you to go to the Loftware website

to register your Loftware Product. Once you have registered, this dialog will no

longer be displayed.

Related Information
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License Information and Registration

License string settings are explained in the License Information and
Registration section.

Settings in the license string that are required to use the Loftware RFID
functionality are explained in the Configuring RFID Devices section of this
guide.
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