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CASE STUDY

INDUSTRY: 
RETAIL JEWELRY 

DIAMONDS, GOLD, PEARLS, WEDDING 
JEWELRY AND WATCHES

The Loftware Print Server’s highly scalable and fault tolerant system architecture is designed to 
handle thousands of requests targeted to hundreds of printers simultaneously. It also features 
advanced administration tools that enable organizations to centralize operations for increased 
control and lower maintenance costs. These include E-Mail Alerts for system and printer notifica-
tions, a Status Client for monitoring the Loftware Print Server and its associated printers, utilities 
for system troubleshooting, and the ability to add and change labels without effecting the busi-
ness applications generating label print requests.

Connector technology from Loftware, including the Loftware Connector for Oracle, is a last-mile 
‘connectivity bridge’ from business applications to label systems and printers anywhere in the 
world. No custom programming is required, minimal effort is needed for application integration, 
and print requests can be made independent of printer languages and compliance mandate. 

Value and Benefits:

In the retail jewelry business one of the chief concerns is staying ahead of the competition by 
being in front of changing consumer trends and tastes. But in some cases, a major organization’s 
competitive standing an be challenged even when it has the right, and most timely, products but 
an inability to ship and allocate product due to labeling shortfalls or deficiencies. In this case, 
the Loftware solution let this customer stay focused on its principal mission since streamlined, 
highly-functional, and very reliable label printing and product labeling became a non-issue.


