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CASE STUDY

INDUSTRY: 
MANUFACTURING

PROCESS MANAGEMENT, CLIMATE AND 

NETWORK POWER TECHNOLOGIES, 

STORAGE AND APPLIANCE SOLUTIONS, 

MOTORS AND INDUSTRIAL AUTOMATION

Oracle-based applications with the label printer infrastructure; improve label production through-
put with no coding changes; utilize Loftware capabilities to support load dividing, automatic 
failover, and automatic notification of label printing failure; deliver increased labeling productiv-
ity without disrupting current business operations or retraining end-users; offload the resource-
intensive task of creating and printing labels from business-critical Oracle-based applications to 
deliver better system performance; and, eliminate maintenance programming by keeping current 
with changing labeling business logic requirements by using menu-driven configuration tools.

Value and Benefits:

Very expensive finished product ready for customer shipment, but can now be shipped with the 
right label, solves a large-scale problem. Loftware’s rapid response and quick implementation 
solved the pressing issue, and gave this customer a solution going forward that significantly 
streamlined its labeling infrastructure.


